Faye Stanley

Chamblee, Georgia 30341

E-mail: fayesjobsearch@yahoo.com

	Technical Skills
	HTML, Perl, CGI, RedHat Linux, Unix, MySQL, Microsoft Excel, C++, Jasc Paintshop Pro, Adobe Illustrator, Macromedia Dreamweaver, Adobe Photoshop Elements, Microsoft FrontPage, FTP, SSH/Telnet, PHP, Microsoft Office.

	Employment
	05/2003 – Present
Cox Radio Group, Inc.
Atlanta, Georgia

Web Producer

· Create, write, maintain and edit content for websites 955thebeat.com, and b985.com, internet products of Cox Radio. Develop special projects to help increase Web traffic and attract advertisers. Devise digital photographic images for use on the websites.

02/2002 – 07/2002
Globalhosting Inc.
Norcross, Georgia

Technical Support Technician

· I provided technical support to customers via telephone and email, supporting all facets of Web Hosting including troubleshooting CGI issues, DNS issues, Connectivity issues, Email setup issues, and Web Publishing issues.

2000 - 2001
About.com
Marietta, Georgia

Developer

· I created an Excel tool that used VBA to retrieve data from an SQL database, create a formatted spreadsheet using the data, as well as a formatted html page with the data.

· I created a Perl tool which recursively searches directories on a Windows NT machine finding and modifying a specific line of code, then saving the modifications in a new file, preserving the original data.

· I built and configured multiple machines (laptops and desktops) with a variety of operating systems including RedHat Linux, FreeBSD, Windows 2000 Pro, and Windows 98 SE.

1997 - 1999
Interliant (formerly HostAmerica)
Atlanta, Georgia

Technical Support Analyst

· I provided superior technical support to web hosting customers across multiple platforms as part of a technical support team.  I responded to email and phone queries on internet connectivity issues, FrontPage publishing issues, as well as other HTML editors, ftp issues, and html issues.

· I provided account set up and modification, supported customer domain name service, mail server,  and control panel issues.

· I modified and maintained portions of HostAmerica's web site including the newsletter, the CGI information, POP account information and the secure socket layer area of the site.

· I provided exclusive support for CGI and Perl issues for HostAmerica web hosting customers utilizing both Windows NT and Unix servers.  I provided CGI support for clients utilizing other platforms including Sun Solaris, RedHat Linux, BSDi, and Windows NT.

· I assisted the Developer with maintenance, testing and updates of web applications.

· I assisted the System Administrator with server maintenance, customer account maintenance, and server updates.
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	Employment 
	1994 - 2000
Freelance
Atlanta, Georgia

Webmaster

· CGI installation and modification, form creation and modification.

· HTML coding per client specifications on web sites.

· Graphics manipulation and creation per client specifications on web sites.

· Troubleshooting interaction between HTML forms and secure socket layer.

1995 - 1997
Summit Temporaries
Marietta, Georgia 

Administrative Assistant

· Provided technical support to web hosting customers.

· Performed Accounts Receivable duties.

· Performed general office duties on PC, Mac, and Unix operating systems.
· Performed Administrative duties as a Marketing Assistant.
1988 - 1994
WJBF Channel 6
Augusta, Georgia 

Producer, Graphics Operator

· Wrote and produced two daily number one newscasts.

· Copy edited reporter’s stories.

· Coordinated satellite and live shots.
· Produced and directed syndicated promotional advertisements.
· Produced news promotional advertisements for local radio stations.
· Wrote, produced and directed local versions of syndicated promotional advertisements.

· Edited ¾ inch and ½ inch video for newscasts and promotional advertisements.

	Web Projects
	HTML coding, modification, and update

Projects included:

· GoodBody’s – http://www.ronsbusiness.com/ /businessop/
· Commercial Property Services – http://www.admin2go.com/bill/
· GoodBody’s Business Opportunity – http://www.ronsbusiness.com/businessop/
· "The Ultimate" Board Breaking System – http://www.ronsbusiness.com/ultimate/
· The 500 Club - http://www.ronsbusiness.com/500club/
· "The Helper" Fitness Equipment - http://www.ronsbusiness.com/thehelper/
· Bravo 4 Bass - http://www.geocities.com/sunsetstrip/lounge/8938/
· Personal Site - http://briari.tripod.com/
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	Education
	1999
Southern Polytechnic State University
Marietta, GA

Computer Science major

· Completed coursework in C++.

1995 - 1996
The Art Institute of Atlanta
Atlanta, GA

Multimedia major

· Completed coursework in Computer Illustration using Adobe Illustrator.

· Completed coursework in Digital Imaging using Adobe Photoshop.

· Completed coursework in Animation using Animator Pro.

1985 - 1989
Augusta State University
Augusta, GA

Bachelor of Arts in Mass Communications 

· Concentration in Radio and Television Broadcasting .


